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An online Training Programme on Haryana 
Municipal Account Code for the employees of the 
Directorate of Urban Local Bodies (ULBs). About 
115 officers of the ULBs learnt the newly 
introduced double entry municipal accounting 
system.

ULBs Accountancy Focus

Wrap-up Course for IAS Probationers (2018 
Batch). The two-week workshop had eminent 
and experienced officers and domain authorities 
as panel is ts  and probat ioners made 
presentations about their district experience 
mainly with regard to Covid management.

District and Revenue Training

Institutional-cum-Revenue training  of 46 HCS/ 
Tehsildars in virtual/online daily from April 27, 
2020.  Later the trainees were attached with the 
district administration to join the fight against 
COVID-19

Induction Training Programme for IAS 
Probationers (2019 Batch).

Urban Governance

 Use of Technology

     GIS focus in Revenue training

Fifteen programmes on administrative 

excellence were attended by 480 Principals of 

higher educational institutions in the state of 

Haryana

     IT in Financial management

     e-Governance and Its Applications

Administrative Excellence and 

Administrative Procedures

The first Management Development Programme 

on Global Issues for Policy Makers was spread 

over four sessions. It started in virtual mode in 

October 2020 and the second session in 

December, 2020 followed by third session in 

February and concluding session in July 2021. 

Eminent Speaker of international renown and 

experience interacted with participants on topics 

like post-Covid world order, climate change, 

internat ional cyber-cr ime, sustainable 

development, economy and security.

Global Issues

The Institute leveraged the state-of-the-art technology to conduct its various activities in virtual mode 
with full vigor without compromising on the safety guidelines of COVID. This included online workshops, 
brainstorming with the stakeholders for training need assessment (TNA), research, programme 
evaluations and documentations.

Besides training courses and assessment, virtual review meetings with departments and peer training 
institutes were order of the day. The focus was on charting out new online courses to engage the 
employees in professional development.  

Important programmes were conducted in the following thematic areas:



Gender Issues

    POCSO Act for officials of District Child

    Protection Units

    Training courses on prevention of Workplace

    Harassment

 Disaster management

    Training for departments in earthquake, flood,

    drought and fire Incident Response System

     Panchayat and Community sensitization

 

   Virtual induction training programmes for the 927 newly promoted Assistant Block Resource Coordinators.

Entry-level capacity building

    Induction Training of over 1000 Newly recruited clerks through 30 training programmes conducted by the

    virtual capacity building training programme was held for 585 Assistant Block Resource Coordinators

    All the ABRCs were divided in three groups and 18 batches. In the month of March 2021 again, one-week

    Induction Training Programme for Newly Recruited Junior Engineers of Public Health Department,

    Haryana

    Divisional Training Centres

Research and Evaluation

As a huge virtual exercise, HIPA did research 

evaluation of SARAL—the integrated public 

service delivery platform which offers 551 

services in online mode across 42 departments 

to capture the performance, perception and 

delivery of the entire value chain of the system. 

The key respondents included various 

department heads. Online interactions took 

place with deputy commissioners and the HoDs 

in the twelve districts to gain their perceptions 

about various important issues that people face 

while availing the facilities, schemes and 

services through SARAL. Mostly, the feedback 

was captured virtually with the help of structured 

and close-ended questionnaires.

 In Numbers

Documentation on Covid-Management

Conducted 235 training programmes attended 

by 8795 participants.

Documentation of Covid-19 Management by the 

Haryana Government was undertaken with 

online feedback and insights from the district and 

state-level command centres. Firsthand account 

of response strategies and ground reality in the 

fight against pandemic was obtained through 

virtual interactions with all the 22 Deputy 

Commissioners, six Divisional Commissioners 

and Administrative Secretaries of the key 

departments mostly during the lockdown period. 

Published and released in September 2020.





a part of the online initiative.

_ Mr. Sanjiv Pandey, Life Coach, Saksham Life Management

The e-learning organized by HIPA is interesting, convenient and 
extremely effective.

_ Mr. Yashpal Singhal, Chief Information Commissioner, Haryana 
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