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Why eOffice ??





e-Office is a Digital Workplace Solution that replaces the existing manual 

handling of files and documents with an efficient electronic system

Mission Mode Project 
under the National 
e-Governance Plan 

(NeGP)

Establish a Single Product 
for reuse in the 

Government

Initiated in 2009. 
Developed and 

Implemented by National 
Informatics Centre (NIC)

Based on Central 
Secretariat Manual of e-

Office Procedure 
(CSMeOP)

eOffice





Bring GATI

(Governance with Accountability, 

Transparency and Innovation) 

in working environment



Brings Efficiency

Brings Transparency

Reduces Duplicity
&

Brings Accountability

Less Paper Office

Need and Objective of eFile



eFile is a workflow based system that replaces the existing manual handling of files with a more efficient

electronic system.

This system involves all stages, including the electronic diarization of inward correspondence, creation of

files, movement of correspondences and files, electronic signing of noting & drafts using Digital Signature

Certificates (DSC), eSign, and finally, the archival of records.



Firewall



 1st Level
NIC Firewall

2nd Level
NIC email - LDAP

3rd Level
Portal - All requests are SSL encrypted
Web Application Security Audit compliance
with OWASP 2010




SSL (Secured Socket 

Layer) Encryption 
(https)

Username & 
Password for user 

required

Additional Security features

▪ Anti Virus
▪ Remote Access allowed for only one/two IP’s
▪ database on private IP
▪ No access from outside
▪ Role based access
▪ Use of digital signatures (DSC)



eOffice Security Feature



eFile Reports

The MIS reports for supporting in effective decision 

making.

 Pendency Reports 

 Status Reports 

 VIP Summary Report 

 Diary Register 

 File Register 



eFile Benefits

 Streamlining office workflow to reduce processing 

delays, the core focus of e-Office project 

 Increase transparency and efficiency to the working 

environment.

 Increases productivity, and saves space.

 Ensures the timely handling of important cases.

 Enables officials to work from anywhere, anytime.

 it provides cost effective e-storage facility

 it is Environment friendly, eco-friendly



Enables users to create and manage electronic documents that can be viewed, searched and

shared.

Contains a dynamic workflow to keep document in various stages

Central Repository My Repository

• Organization wide access to documents

• Multilingual Support

• Version Control

• Security and access control

• Personal Document Repository

• Document Sharing

• Collaborative work

Document Sharing Search

• Document Sharing

• Folder Subscription

• Alerts and Notification

• Quick and easy retrieval of documents

• Content Based Easy Search

• Advanced Level Search 
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Jagatsinghpur : A Success Story
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Media Coverage
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Media Coverage
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Media Coverage
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Media Coverage
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Media Coverage










